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Carole Walker to retire in summer 2019

After a long and impressive career in the Otto Group, Carole Walker, CEO
Hermes Europe, will carry out a decision she took a long time ago and take
early retirement in summer 2019. As of 01 March 2019, Kay Schiebur, Otto
Group Executive Board Member Services, will assume some of her
responsibilities.
“Everyone who knows me is aware just how much Hermes means to me, and that
the decision I took a considerable time ago was by no means an easy one”, says
Carole Walker. “But I know that this is now the right step for me personally, to begin
a new chapter in my life.”

Carole Walker joined the Otto Group 31 years ago as a graduate. Her first posts
were at the British mail-order company Grattan, in Customer Services and
Warehousing. In 2001 she was named Hermes UK (hitherto Parcelnet) Operations
Director. In 2004 she became Managing Director and then in 2009 CEO of Hermes
UK. In November 2017 she accepted the role of CEO Hermes Europe and has made
a major contribution to the reorganisation of the Hermes Group. “I am deeply proud
of what the teams I have worked in have achieved – namely developing and building
the Hermes Group into what it is today”, says Carole Walker, looking back on her
career.
“We naturally respect Carole Walker’s personal plans, which the Executive Board
have been aware of for quite some time”, says Kay Schiebur, Otto Group Executive
Board Member Services. “At the same time, we very much regret her decision. After
all, in her many years working for Hermes Carole Walker has achieved extraordinary
successes. Her tremendous specialist expertise, and not least her strong personality
as a leader, have enabled her to develop the company very successfully and play a
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major role in shaping it. I thank her most warmly for this, also on behalf of the whole
Otto Group Executive Board.”

As of 01 March 2019 Carole Walker will reduce her worktime and concentrate on the
activities of Hermes Germany, Hermes International and Hermes Europe. Hermes
Fulfilment and Hermes Einrichtungs Service (HES) already report directly to Kay
Schiebur; from March 2019 the national companies Hermes UK and Hermes France
will also report to him. Following Carole Walker’s departure from the company, the
CEO Hermes Europe position will not be reassigned; all companies will report
directly to Kay Schiebur.
“As a management team, in the new structure we will continue to drive forward the
changes already launched”, emphasises Kay Schiebur. “I am very pleased that
Carole Walker will continue to support these important projects with all her
experience and passion until she leaves the company.”
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Founded in Germany in 1949, today the Otto Group is a globally operating retail and services group
with around 51,800 employees. The Group includes 123 major companies and is present in over 30
countries in Europe, North and South America and Asia. Its business activities are grouped into three
segments: Multichannel Retail, Financial Services and Service. In the 2017/18 financial year (to 28
February), the Otto Group generated turnover of 13.7 billion euros. It is one of the world’s largest online
retailer. E-commerce, catalogue sales and over-the-counter retail form the three pillars of the Otto
Group’s Multichannel Retail strategy. Its worldwide corporate activities, numerous strategic partnerships
and joint ventures provide the Otto Group with excellent opportunities to transfer know-how and
leverage areas of synergy potential. Group companies operate largely independently, guaranteeing
flexibility, customer proximity and optimum target-group appeal in their respective national markets.
For further information on the Otto Group visit www.ottogroup.com.
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